AGREEMENT
July 21, 2010

University of California and University

Professional and Technical Employees (UPTE)

Case Managers

Health and Welfare Benefits

All Case Managers will continue to pay the 2010 benefit premium rates and will be covered by the health
and welfare benefit plan design and structure in place for 2010.

Pension
All Case Managers will continue to pay the 2% minus $19 monthly contribution into the UCRP.
FLSA Status

The FLSA designation currently in place at each location for the 9170 Case Manager title will remain in
place.

Case Managers at Davis are non-exempt. Shift differentials will remain in place.

Incentive Award Program

The Case Managers will be covered by the Incentive Award Program, if any, that will be implemented for
HX employees for FY 2010-2011 at their respective locations.

Salary Structure

The Case Managers will be placed onto a new step-based salary structure as described for each location
in Attachment A.

UC 8San Diego Medical Center

Case Managers at UCSDMC will be covered by the HX agreement with respect to Article 36, Sick Leave,
and Article 42, Vacation. ’

UC Los Angeles Medicai Center

Case Managers at UCLAMC will be covered by the Side Letter (Appendix J} to the current UC-UPTE HX
contract that provides a Paid Time Off (PTO) program for all UCLAMC HX-unit employees.
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UC Davis, UC Irvine and UC San Francisco Medical Centers

No later than thirty (30) days following the date of this agreement, Case Managers in this title as of the
date of this agreement will be given a one-time opportunity, to submit in writing, an election to opt-out of
the PTO Program. Employees who do not submit a written opt-out election will remain in their location's
PTO program. Case Managers electing to opt-out, will be transitioned into the provisions of Article 36,
Sick Leave and Article 42, Vacation, contained in the HX contract, no later than ninety (90) days
following their election. All employees hired into the Case Manager title after the date of this agreement,
inciuding new hires and internal promotions, demotions and transfers, will be enrolled in the location's
PTO program.

Case Managers are subject to the terms and conditions in the re-opener negotiations.

UPTE and UC retain the right to make proposals on this issue in the successor agreement negotiations.

linda G. Ashcraft Wendi Felson

On behalf of the University of California UPTE HX

pate: 7-22 -1D Date: C}g ;ij’g_gi 10
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Please be advised that actual rates may vary due to rounding,

Effective the first applicable pay period following 60 days after the date of this agreement.

CASE MANAGERS
uct

Proposed Step Structure — Transition to occur by moving Case Managers to the step equal to
their current salary, or closest (higher) to their current salary. All Case Managers will fit into the
step structure proposed below with the exception of 1 Case Managers who is currently 27%
below the proposed Step 1. The increase for this Case Manager will be capped to 15% in the
first year. The remainder of the increase will be provided in the following year —bringing the
employee to Step 1.

CAREER TC - CM Per Diem: $44.61
Step Hrly Annual
1 $39.85 $83,207
2 $40.65 $84,877
3 $41.46 $86,568
4 $42.29 $88,302
5 $43.14 $90,078
6 $44.00 $91,872
7 $44.88 $93,709
8 $45.78 $95,589
9 $46.70 $97,510
10 $47.63 $99,451

UCLA
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Please be advised that actual rates may vary due to rounding.

Effective the first applicable pay period following 60 days after the date of this agreement.

proposed

#of

step rate ee's
1 40.08 1
2 40.88 1
3 41.70 2
4 4253 3
5 43.38 6
6 44.25 8
7 45.14 4
8 46.04 9
9 46.96 7
10 47.90 0
11 48.86 2
12 49.83 0
13 50.83 0
14 51.85 1

Proposed Step Structure — Transition to occur by moving Case Managers to the step equal to
their current salary, or closest (higher) to their current salary. 2% equity adjustment to apply to
steps that occur with scheduled 2010 across the board increase (ATB).

Title

Code Title Description Step

694 |  ANIll Manager-Case | 1
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Please be advised that actual rates may vary due to rounding.

Effective the first applicable pay period following 60 days after the date of this agreement.

Manager

10

1"

12

13

14

15 | 10,71667 128,800

UCSF

UCSFMC's proposal is to adjust both Case Manager rates and current open range by whatever
ATB is negotiated for HX. MC compensation would then divide the range up into 10 steps
(3.5% apart). The transition to the new steps would occur by moving Case Managers to the
step equal to their current salary, or closest (higher) to their current salary.
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Please be advised that actual rates may vary due to rounding.

Effective the first applicable pay period following 60 days after the date of this agreement,

TC - CM Per Diem: $64.70

ucb

Proposing a 25-step range with 2% step intervals. After providing the equity increases as noted below,
employees will be placed on the matching or next-higher step in the new range.

Managed Care UM / Case
Career  Mngmnt
Managed Care UM/ Case
100 Career Mngmnt 4378 4378 11 4386 02%
Managed Care UM / Case
1.00 Career Mngmnt 4425 4425 12 4474 1.1%
Managed Care UM/ Case
1.00 Career Mngmnt 46.02  46.02 14 4655 1.2%
Managed Care UM / Case
1.00 Career Mngmnt 4646  46.46 14 4855 02%
Managed Care UM / Case
1.00 Career Mngmnt 4646  46.84 15 4748 22%
Managed Care UM / Case
1.00 Career Mngmnt 47.38  47.38 15 4748 02%
Managed Care UM / Case
0.90 Career Mngmnt 48.00 48.00 16 4843 0.9%
Managed Care UM/ Case
1.00 Career Mngmnt 46.46  48.38 16 4843 4.2%
Managed Care UM / Case
060 Career Mngmnt 5233 5233 20 5242 02%
1.00 Career PM&R - QOperations 39.26  43.89 12 4474 14.0%
0.75 Career Transfer Center & Pre-Admit ER 4400 44.00 12 4474 1.7%
075 Career Transfer Center & Pre-Admit ER 46.30 46.30 14 4655 0.5%
1,00 Career Transfer Center & Pre-Admit ER 48.30 48.30 16 4843 0.3%
060 Career Transfer Center & Pre-Admit ER 4868  49.99 18 50.39 3.5%
060 Career Transfer Center & Pre-Admit ER 47.58 53.34 21 5347 12.4%
1.00 Career Transfer Center & Pre-Admit ER 48.27 53.34 21 53.47 10.8%
1.00 Career Transfer Center & Pre-Admit ER 5233 53.34 21 5347  22%
0.35 Limited Transfer Center & Pre-Admit ER 53.88 53.88 22 5454 1.2%
1.00 Career Transfer Center & Pre-Admit ER 52.16 5510 23 5583 6.7%
0.90 Career Clinical Case Management 3386 3386 1 3598 63%
1.00 Career Clinical Case Management 3500  38.55 5 3895 11.3%
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Please be advised that actual rates may vary due to rounding.

Effective the first applicable pay period following 60 days after the date of this agreement.

New Range

2
3
4
5
6
7

35.98
36.70
37.44
38.18
38.95
39.73
40.52

0.90
1.00
1.00
1.00
1.00
1.00
1.00
0.90
1.00
0.60
1.00
1.00
1.00
1.00
0.75
0.50
1.00
0.80
0.50
1.00
0.60
1.00
0.90
1.00
0.90
0.80
0.90
1.00
0.50

1.00
0.80

Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career
Career

Career
Career

Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinicat Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Patient Services Coordinator
Clinical Case Management
Patient Services Coordinator
Clinical Case Management
Clinical Case Management
Patient Services Coordinatoer
Clinical Case Management
Patient Services Coordinator
Clinical Case Management
Patient Services Coordinator
Patient Services Coordinator
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Clinical Case Management
Patient Services Coordinator

Clinical Case Management
Patient Services Coordinator

34.59
35.00
40.00
45.85
46.32
46.38
47.186
4719
48.02
49.00
49.00
50.00
50.00
50.00
50.00
50.00
50.14
51.56
51.78
51.91
52.16
52.16
52.33
52.33
52.33
52.33
52.33
53.36
52.18

52.18
52.16

38.55
39.82
40.00
45.55
46.32
46.38
47.18
47.18
48.02
49.00
49.00
50.00
50.00
50.00
50.00
50.00
50.14
§1.64
5178
51.91
52.16
52.16
52.33
52.33
52.33
52.33
52.33
53.36
55.10

55.10
§5.10

13
14
14
15
15
16
17
17
18
18
18
18
18
18
20
20
20
20
20
20
20
20
20
20
21
23

23
23

38.95
40.52
40.52
45.64
46.55
46.55
47.48
47.48
48.43
49.40
49.40
50.39
50.39
50.39
50.39
50.39
50.39
52.42
52.42
52.42
52.42
52.42
52.42
52.42
52.42
52.42
52.42
53.47
55.63

55.63
55.63

avg
inc:
avg
sal:

12.6%
15.8%
1.3%
0.2%
0.5%
0.4%
0.7%
0.6%
0.9%
0.8%
0.8%
0.8%
0.8%
0.8%
0.8%
0.8%
0.5%
1.7%
1.2%
1.0%
0.5%
0.5%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
6.7%

6.7%
6.7%

2.8%
49.02
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Please be advised that actual rates may vary due to rounding.

Effective the first applicable pay period following 60 days after the date of this agreement.

8
8
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

41.33
42.16
43.00
43.86
44.74
45.64
46.55
47.48
48.43
49.40
50.39
51.39
52.42
53.47
54.54
55.63
56.74
57.88
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